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At the very core of most people’s lives is their cultural identity. It includes their cultural heritage, 
traditions, customs, faith, religion, spirituality... 

This core identity has enormous creative power to move everything in a person’s life forward or 
equally as powerful, to be non-productive. 

Subconsciously, the person will create positively and will be productive according to the level of 
understanding and appreciation their cultural identity receives. 

On the other hand, they will be demotivated and reduce their productivity according to the biases 
that undermine their cultural identity - at the company’s expense. 

This force is playing out in your business every day. Making sure your staff can safely express their 
cultural identity will not only reduce miscommunications, it will increase productivity greatly !
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